
On-Line System Features

With our customers in mind, H&M Bay has 

developed an on-line system that provides 

a convenient way to handle all of your 

shipping needs, 24 hours a day, 7 days a 

week! All you have to do is sign up. Once 

logged in, you have the ability to enter an 

order, get a quote, view statements, PODs, 

find dispatcher information, and much 

more! You can even receive e-mail or fax 

notifications automatically.

Rate Quote
Simply provide pick-up/drop-off weight and number of 
pallets (if applicable). Once the information is complete, 
your quote is ready. This allows you to receive an accurate 
quote, including fuel surcharge, any time, day or night.

Order Entry
Once you enter the required information, you will receive 
an Order Number and then be able to track your order from 
that point through delivery. You can update your order at 
any time prior to pick up.

Dispatcher Directory
This system feature allows you to find the correct 
dispatcher to handle your order/questions. Search by 
pick-up/drop-off location or by region. If you know 
the dispatcher’s name, but require phone or e-mail 
information, simply supply the name and all contact 
information for that dispatcher will be provided.
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ETA
The ETA function provides you with  
a list of orders and their current status 
that can be viewed by any week. Sort 
by consignee, PO Number, order 
number, or release number. The 
“download” button downloads data 
into Excel. If you have a question,  
click the E-mail icon to send questions 
to dispatchers handling the order.

Statement
The Statement feature displays your 
current account status, including 
Invoice Number, date, current 
balance of your account, and aging 
information. Click on Invoice 
Number to view or print the invoice. 
You can also view all PODs related 
to any invoice and download your 
information directly into Excel.

H&M Bay is recognized by TIA (Transportation 
Intermediaries Associations) as a P3 member–
this is a best practice program developed by TIA for 
property brokers, freight forwarders, and motor carriers 
who desire to achieve a higher level of customer service 
and operating performance. 


